GUEST INFORMATION
The Country Retreat, 18 The Oaks, Edgeley Park, Farley Green, Guildford. GU5 9DW
Retreat Manager: Claire Williams
Contact Tel No: 07533 818415
Contact Email: info@countryretreat-surreyhills.co.uk
Thank you for choosing The Country Retreat for your holiday - you will have exclusive
private use of the lodge for the duration of your stay.
This is a self-check-in property, and the keys to the lodge will be found outside the
front door, on the right hand side of the lodge. They are in a key-safe which is on the
post opposite the door. There will also be two other keys for your use inside the
utility room – either on the worktop or in a wall unit.

Check-Out Time: 10:00am at the latest. Our cleaner will arrive to prepare the
lodge for the next guest at 10:00am.
When you leave, please remember to leave two keys in the lodge, and one key in the key-safe. To
secure the key-safe please rotate the dials so that they show a different number, once you have
put the keys inside.
The code for the key-safe will be sent by text and email on the morning of your arrival. If for any
reason you have not received the code by the time you arrive you may phone or text Claire on
07533 818415. (Please note the code will only be given if your invoice has been paid.)
Please lock the lodge whenever you leave, even if you are only going to the swimming pool. We
cannot be held responsible for any of your personal losses, and we may bill you if items are
missing from the lodge.
Please remember there are others living on the park, so keep any noise to an appropriate level
especially after 11pm.
If you require one of us to visit the lodge during your stay there will be a charge of £10 per visit,
payable in cash. Please do not ask for assistance at the park office - the charges for their services
are expensive and we will pass those costs onto you.
If you have any questions, or need help of any kind during your stay, please call Claire first, she will
be happy to help you as soon as she can. (If you are unable to contact Claire Williams and you
need to speak to someone urgently, you may contact Carole Hazlerigg on 07885 793352 –
emergencies only please.)

This is a no smoking lodge – please do not smoke inside, and please do not leave cigarette butts
outside.
There is free parking on site. Space for one car next to the lodge, and a visitors parking area for
additional cars. Please note that it is forbidden to park vans on the park.
Guests who have opted for an additional clean will need to vacate the lodge for 3 hours on the day
of the clean. Extra cleans are available at an additional charge of £72 – please contact Claire to
book. Cleans should be booked well in advance as we may not be able to arrange a clean at short
notice.
The pool and gym is open from 08.30 to 16:45 every day except Christmas Day, Boxing Day and
New Year’s Day. It is open until 13:30 on Christmas Eve and New Year’s Eve. The towels in the
lodge must not be removed – please bring your own towels for use at the pool.
There are no shopping facilities on the park, so please remember to bring your own supplies
including tea/coffee and milk. The nearest shop is 3 miles away.
Wi-fi
To connect to wif-fi look for Haulfryn in network connections on your device.
Username: edtheoaks18a
Password: 2C23F5
Safety Information. Please read the safety information that you will find on the door inside the
utility room cupboard.
Refuse disposal: There are communal bins next to lodge number 43, you may dispose of your
rubbish here.

Directions
From: Guildford. Fastest Route: 21 minutes by car, 6.4 miles
Take Epsom Road (A246) from Guildford town centre.
Turn right into Tangier Road.
At the T junction turn left into Warren Road.
Turn right into One Tree Hill Road.
Follow sharp left hand bend into White Lane.
White Lane becomes Guildford Lane.
Follow Guildford Lane and at the T junction turn left into Chilworth Road.
Follow Chilworth Road through Albury on Albury Street which then becomes Sherbourne (A428).
Turn right into New Road, signposted Albury Heath, Farley Green, Peaslake.

Follow New Road through Brook and into Brook Hill.
Turn left into Edgeley Park.
From: Dorking. Fastest Route: 19 minutes by car, 9.1 miles
Take Westcott Road (A25) from Dorking town centre.
Follow the road through Westcott, Wotton, Abinger Hammer, Gomshall and past Shere.
After Shere turn left into Sherbourne (A248), just before the dual carriageway.
Follow Sherbourne and then turn right into New Road, signposted Albury Heath, Farley Green,
Peaslake.
Follow New Road through Brook and into Brook Hill.
Turn left into Edgeley Park.

